
ôFOR THE PEOPLEõ 

ONLINE PUBLIC GRIEVANCE REDRESSAL   FOR 

LSGD  ENGINEERING WING  



FOR THE PEOPLE  

Å 5 departments are involved 

Å Panchayath 

Å Rural development 

Å Urban affairs 

Å Town planning 

Å LSGD engineering wing 

 

 





LIST OF SUBJECTS/TOPICS WHICH 

CANNOT BE TREATED AS GRIEVANCES  

Å RTI Matters 

Å Court related / Subjudice matters 

Å Religious matters 

Å Political matters 

Å Grievances related to service rules of employees 

 

Ç I agree that my grievance does not fall in any of the above 

listed categories 

 







OFFICIAL LOGIN  

https://pglsgd.kerala.gov.in/ 

ÅUsername- name (fullname without space) eg- jijuv 

ÅPassword- celsgd@123 

 

ÅTwo types of grievances 

ÅGrievances on services- directly goes to concerned 

officers login 

ÅComplaints against corruption-directly goes to 

next higher level officer( EE onwards) 

https://pglsgd.kerala.gov.in/
https://pglsgd.kerala.gov.in/








ADMINISTRATION  

1. Create a section 

2. Create a seat 

3. Create a user 

4. Assign privileges 



ADMINISTRATION  

2. To create a seat 

ü Administration -Master details-Organization- seat 

 
Department LSGD Engineering Wing 

District Thiruvananthapuram  

Office O/o Of The Assistant Engineer, 

Karakulam 

Section LSGD Section Karakulam 

Seat Name English Assistant Engineer, Overseer 1, Overseer 

2, Clerk 

Seat Name Malayalam 



ADMINISTRATION  

3.To create user 

ü Administration ï users- create 

4. To assisgn privilage 

ÅProcessing authority- complaints comes officers login 

having this privilage 

ÅOffice admin- this privilage helps to add users to the office 

ÅApproving authority- approving and send report tp public 

ÅInvestigating authority- to make reports 

ÅApprove ER(enquiry report)- receive and approve enquiry 

report from  other offices 

ÅPrepare ER- prepare and send enquiry report to other offices 

 

 








